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IMAGINATION – Is just 

the beginning.  
 

 

 

 

 

 

 

 

 

“Believe in yourself, your 

abilities and your own 
potential. Never let self-
doubt hold you captive. You 
are worthy of all that you 

dream of and hope for.”– 

Roy Bennett 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hervey Bay Day Care & Respite Centre Inc will work to assist in maintaining 
quality of life for the frail- aged individuals and younger persons with a disability 

in a supportive environment. 

 

We would like to take time to welcome the new friends of Lonsdale House as 

well as new staff members who have just joined in with sharing their time here at 

Hervey Bay Day Care & Respite Centre. We are currently in the midst of 

organising and planning the 2019 Lonsdale House Christmas Party, so please 

keep some spare time in your diary for these dates as we are planning something 

special this year! We will be closing our centre for a few days in December to 

spend time with our loved ones for the festive season, these dates will be 

communicated to you soon.   

We currently have some spaces to be filled in our Client Committee by friends of 

Lonsdale House, this client ran committee allows clients to showcase their 

creativity with the development of new activities which will also result with 

clients growing their confidence and opportunity for social inclusion. Please 

contact administration if you would like to be a part of our Client Committee.   

                      Our Clients & Staff out in the community for the Fit 4 Me activity 

 

Hervey Bay Day Care & Respite Centre’s  

Newsletter 
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What’s new at Lonsdale House 

Hervey Bay Day Care & Respite are working alongside with the local PCYC! We 

are working together to bring new activities that suit all abilities; these activities 

are inclusive, support fitness, team work and capacity building. We are so excited 

to begin this journey with PCYC and seeing our capacity in our community grow. 

Our very own Client Committee have been busy developing and supporting these 

new activities; these include basketball, pickle ball, futsal, fitter for life - 

gymnastics, box-a-size and netball.  

 

 

HBDCRC & The Fraser Coast Lions Club      

 

We recently teamed up with the local Fraser Coast Lions Club for the popular 

Train Competition that was held on September 22nd! Friends from Lonsdale 

house submitted 25 sets of decorated trains that were designed and personalities 

shunned through! One of our train sets came third in the competition. We would 

like to thank the Fraser Coast Lions Club for their ongoing support, and all the fun 

activities we continue to share with them.  FCLC have also generously donated to 

the centre Christmas cakes that is able to be purchased to take home with you. 

Please contact the office if you would like to have some delicious Christmas 

cakes at our next party to support the FCLC! 

 

 

 

 

 

 

 

 

  

       Our clients and staff at the Urangan Pier Festival                                     HBDCRC and FCLC taking the winning shot after the                         

competition winners were announced.    
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 Meet our new Senior Support Staff 

  

Nicole Roehm – Senior Engagement Officer 

Hi my name is Nicole, I have been working at Hervey Bay Day Care & Respite 

Centre for 5 months working in the capacity of support worker, I have now taken 

on the new role of Senior Engagement Officer, in this role I hope to get our 

wonderful organisation out to the community and also connect with other services 

which may benefit our friends from Hervey Bay Day Care and Respite Centre. 

I am looking forward to utilising my skills from previous Senior roles in 

supporting staff and participants in identifying and connecting with useful and 

relevant professional and personal development to ensure we provide quality care 

and assist people in learning and growing. 

I have been in the Community Services sector for nearly 20 years, in a variety of 

settings and roles and I love learning about new techniques, services and 

resources that can empower and support people in being a valued member of the 

community. 

Over the next few months I will be out and about promoting our wonderful 

service, so if you see me, be sure to say hi, I look forward to connecting with 

everyone in the not too distant future.  

                                                             IMAGINATION – is just the beginning 

 

 

Andrew Coates - Senior 

My name is Andrew, I have been a part of Hervey Bay Day Care & Respite Centre 

since March 2019. My role here at HBDCRC is to not only support friends of 

Lonsdale House, but to assist staff in delivering the best quality support and care 

when attending our centre.   

My background before Lonsdale House include working at Community Services 

which led me to find HBDCRC. You can find me out in the community supporting 

clients and our support workers, or in our garden working on our beautiful mosaics 

and fence paintings.  

I look forward to meeting you all as I go, and please feel free to send me an email if 

you want to connect with me further. My email is Andrew.coates@hbdcrc.org.au  

IMAGINATION – is just the beginning 
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A Message from Tamara –  Service Manager 

Imagination is certainly just the beginning at Lonsdale House, a 

place where people come together and create a community that is 

inclusive and supportive of individual goals. I still cannot believe 

that I have been fortunate to be welcomed so warmly into our 

beautiful place and be a part of the positive changes that have 

been led by our friends that attend Hervey Bay Day Care & 

Respite Centre Inc. 

Our focus and commitment is to delivering excellence in all that 

we do, we work to provide an environment where people are 

empowered to exercise independence, build their capacity and 

truly contribute.  

We have recently launched our Website and Facebook page, we try and capture snapshots of our time, share our 

individual successes and open our services to the wider community.  We still have capacity to welcome some 

new faces to our centre; we are able explore together what is important to each individual, the support that a 

person is looking for and being flexible in our delivery to cater for more people.  

A big Thank you to every person, organisation, family, staff member and/or volunteer for the support that you 

have continued to provide to Lonsdale House and we look forward to our future.  

IMAGINATION – is just the beginning 

A Message from Andrew – Lifestyle Facilitator  

My quote for the month; “life is like a box of chocolates; you never 

know which one you’re going to get” – Forest Gump  

Lonsdale represents the true meaning of family, contribution, dreams and 

courage. I look forward to coming into work as each day as a new dream 

is created, friendship made and purpose is encouraged.  

I am available to support you through your journey with NDIS, if you 

have any questions or are needing an extra hand with your NDIS 

package, please do not hesitate to come see me, or send through an email 

– lifestylefacilitator@hbdcrc.org.au 

Thank you for your ongoing support and memories you are creating at Lonsdale House, I look forward 

to our future and growth here at the centre.  

IMAGINATION – is just the beginning 
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A Message from Ebonnie – Administration Officer  

Working at Hervey Bay Day Care & Respite Centre Inc. for the past 2 

years has been a wonderful opportunity to be a part of our client lives and 

I feel blessed to be able to join their worlds.  

I look after the administration functions, accounts and the My Aged Care 

portal. Please feel free to give me a call to chat or you can email me at 

admin@hbdcrc.org.au 

IMAGINATION – is just the beginning 

 

A Message from Jaimee – NDIS Administration Officer  

I would like to say a huge thank you for everyone’s support and 

communication with information that is ongoing with your NDIS plans. 

Even though I am still fairly new in this role, I appreciate all your 

knowledge and a times patience whilst I am still learning the big world of 

NDIS.  

I am always available to talk and answer any of your enquiries as best to 

my abilities, my email is ndisadmin@hbdcrc.org.au or feel free to drop by 

the office to come see me in person.  

IMAGINATION – is just the beginning 

 

Communicating any changes 

Hervey Bay Day Care & Respite Centre wish to provide you to best quality 

support and care whilst attending Lonsdale House, it is important for us to be 

updated with any changes. These changes can include client goals, medication 

changes, dietary requirements, attendance days or contact information. Please 

drop by the office to receive forms to communicate these changes.  

Have you received our new form – Non-response form for clients?  

If not, please contact us today so we complete this with you? 
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NDIS Information 

 For our friends and families at Lonsdale House who are currently with NDIS, you 

may be beginning to attend your Plan Review meetings with the NDIS to update 

your information and goals for the upcoming year. We are able to provide you a 

detailed report to provide NDIS with information of services and support 

delivered by Hervey Bay Day Care & Respite Centre, if you would like this report 

please contact administration. If you are wanting support to these meetings, 

Andrew and Jaimee are available to attend with you to offer support and insight of 

supports provided, please place this request in email located below or contact  

07 4124 1400. 

Tips for preparing for your NDIS review meeting: 

In the lead up to your plan review think about: 

 What worked well in your plan 

 What didn’t work well 

 Have you achieved your goals or made progress towards achieving them? 

 Which goals you need to continue to work on and which goals you need to 

change 

 Who can help you achieve your goals 

 Will you need NDIS support in the future 

 Would you like to change how all or some of your plan funding is 

managed? 

You do not need to pick new goals at each plan review but your plan, supports 

and services should be helping you make progress, achieve new things and 

eventually, achieve your long-term goals. 

Things to discuss in your next plan review include: 

 What worked well in your plan? 

 What goals did you achieve? 

 What didn’t work as well? 

 Is there any change in your circumstances? 

 What questions do you have about how your plan is managed? 

 Would you like to change how you manage your funding? 

 What are your new goals for your next plan? 

 

                                                                      Email: (Jaimee) ndisadmin@hbdcrc.org.au 
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Comics of the month  

 

 

                                                                             

Spot the differences between                   

these two spooky Halloween cartoons!     
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Medication Communication  

Staff at Lonsdale House are strong supporters of our clients being able to achieve 

as much independence as possible when attending the centre, in order to achieve 

this, we do need to ensure a safe environment for all people. Medication can be a 

daily requirement for some of our clients that attend; it is important that all 

medication needs are communicated through appropriate forms and 

communication. We do understand that needs can change quickly and in order to 

support those needs we are required to have the appropriate documentation and 

communication.  

We certainly value the safety of all people and ensure that all medication is 

secured upon entry into a locked medication cabinet and provided to clients as per 

dosage instructions. All medication even OTC (over the counter medication) must 

be in the original packet so the name, dosage, expiry date and any other 

information can be viewed when assisting clients to administer their medications.  

Please contact the office if you are wanting a medication form. 

Up Coming Events 

Keeping the Friends of Lonsdale House updated with what’s happening in our 

community 

 Hervey Bay Day Care & Respite Centre Halloween dress up day – Thursday 31st 

October  

 Hervey Bay Day Care & Respite Centre Halloween Friday Night Disco  

November 1st 4pm-8pm   

Tuesday 5th November at Lonsdale House – Melbourne Cup Day Celebrations! 

Women’s Health Morning Tea -10am to 12pm @ Wide Bay Health Centre (free 

activity) 

Hervey Bay Day Care & Respite Centre’s Christmas Party – watch this space for 

dates!  

Hervey Bay Day Care & Respite Centre’s Friday Night Disco 

December 6th  4pm – 8pm 

 

Please contact our administration either by phone or email to have further 

information about these events if you would like to attend and participate. 
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Allied Health at Lonsdale House    

 Fiona Clarke – Message Therapy  

Fiona is a qualified and insured Therapist with over 17 years’ 

experience. Fiona's main focus has always been on each 

individual client's health and wellbeing. Fiona's services to 

Lonsdale house friends will include remedial 

and relaxation massage. 

 

 

 

Rochelle - Vibrant Hair and Beauty 

Rochelle is a qualified hairstylist, and will be providing hair 

services to the friends at Lonsdale House. This includes cutting 

and styling hair, and having a nice experience as you would in a 

hair salon. Rochelle will be attending the centre once a month.  

 

 

 

Colin - Power Podiatry 

Colin Power, the owner of Power Podiatry will be providing a 

new podiatry service to Lonsdale House. Colin has a Master of 

Podiatry degree along with 30+ years’ experience. 

His experience in Aged care, Disability, Diabetes High Risk foot-

care and complex foot conditions means that his broad 

experience will be welcomed at Lonsdale House. 

The Podiatry service provided at Lonsdale House will include: 

 General Foot care including toenails and dry skin 

 Diabetes Foot reviews 

 Physical Therapy for foot and lower limb conditions 
 

If you are interested in receiving any of these Allied Health Services, or are wanting further information or 

dates of attendance please contact our office on 07 4124 1400 or admin@hbdcrc.org.au 

 

 

 

 



10 

AGM – 2019 Annual General Meeting   

 Notice that Hervey Bay Day & Respite Centre Inc. will be holding our 

AGM on Tuesday 19th November – 2:30pm 

Location: Lonsdale House, 11 Fairway Drive Urraween, 4655 

This meeting allows a chance for yourself to 

become a member of HBDCRC, be involved in 

discussions about future plans with the centre, and 

get to know our board and other members. If you 

would like to become a member, please contact 

the office to collect application forms or visit our 

website to complete and email your application 

through to administration.  

 

 

 

 

 

Find us on social media!  

 Hervey Bay Day Care & Respite Centre are now on Facebook and 

twitter. Be sure to give us a like and follow to keep up-to-date with 

what’s happening at our busy centre! We regularly post photos and 

events! 

Facebook: Hervey Bay Day Care & Respite Centre Inc.  

@HBDCRC 

Website: www.hbdcrc.org.au  

 

Phone: 07 4124 1400 

Email: admin@hbdcrc.org.au       

www.hbdcrc.org.au 

 

 

 

mailto:admin@hbdcrc.org.au
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   What’s Happening During the Week 

Day Activity Time Price 

Monday  Lawn Bowls  10am – 11am  $10 

 Gardening Gnomes  10am – 11am  Free 

 Creative Arts Group  10am – 11am  Free 

 Fit 4 Me  10am – 11am  Free 

 Rebuild Group  11am – 12pm  Free 

 Cooking Group  11am – 12pm Free 

 Social Group  11am – 12pm  Free 

 Dance & Music Group 1pm – 2pm  Free 

 Drama Group  1pm – 2pm  Free  

Tuesday  Ten Pin Bowling  10am – 11am  $12 

 Gardening Gnomes  10am – 11am  Free 

 Creative Arts Group 10am-11am / 11am – 12pm Free 

 Social Group 11am – 12pm  Free 

 Rebuild Group 11am – 12pm Free 

 Fishing  12:30pm – 2pm $2 

 Music Group 1pm – 2pm Free 

 OP Shopping  1pm – 2pm  Free 

 Social Group  1pm – 2pm Free 

Wednesday  Cooking Group 10am – 11am  Free 

 Fit 4 Me  10am – 11am  Free 

 Gardening Gnomes 10am – 11am  Free 

 Creative Arts Group 10am – 11am  Free 

 Drama Group 11am – 12pm  Free 

 Rebuild Group  11am – 12pm Free 

 Social Group  

Fishing 

11am – 12pm  

12:30pm – 2pm 

Free 

$2 

 Music / Dance Group 1pm – 2pm  Free  

Thursday  Maryborough Markets 10am – 12pm Free 

 Music Group 10am – 11am  Free 

 Social Group  10am-11am Free 

 Creative Arts Group  11am – 12pm Free 

 Dance Group  1pm – 2pm  Free 

 Tai Chi 1pm – 2pm  Free 

 Computer Learning 1pm – 2pm  Free 

 Gardening Gnomes 1pm – 2pm  Free  

 Social Group  1pm – 2pm Free 

Friday  Creative Arts 10am – 11am Free 

 Golf Range 10am – 11am  $12 

 Social Group 10am – 11am  Free 

 Fit 4 Me 11am – 12pm Free 

 Cooking Group 11am – 12pm  Free 

 Fishing Group 12:30pm – 2pm  $2 

 Computer Learning  1pm – 2pm Free 

 Music Group 1pm – 2pm Free 

 Social Group  

First Friday of every month Friday 

Night Disco  

1pm – 2pm 

4pm – 8pm 

Free 

$5 meal or gold coin 

donation. 
 

 


